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Friend Innovations; 216 North 2nd Avenue; Virginia, MN 55792-2406 is warranted to the original 
purchaser for a period of five years from date of purchase against defects in materials or workmanship as 
to the mailbox support components. The word “defects” as used in this warranty, is defined as 
imperfections which impair the utility of the product. 
 
The warranty is expressly limited to the repair or replacement of mailbox support components having 
defects. If the mailbox component is defective within the terms of the warranty, Friend Innovations will 
repair or furnish a replacement mailbox component at no cost. No assembly labor is included. Purchaser 
is responsible for shipping to Friend Innovations.  
 
This warranty applies under the conditions of normal use, but does not apply to defects that result from 
intentional or accidental damage, misuse, unreasonable use, or exposure, unauthorized repair or other 
cause not within the control of Friend Innovations.  
 
All implied warranties arising under state law are limited in duration to the one year period of warranty. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you.  
 
Liability for incidental or consequential damages is excluded to the extent exclusion is permitted by law. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you.  
 
This warranty gives you specific legal rights, and you may also have other rights which vary from state 
to state.
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