August 17, 2004

Refer to; HSA-10/SS-128

Mr. Tom Friend

Friend Innovations

P.O. Box 636

Hibbing, Minnesota 55746

Dear Mr. Friend:

Thank you for your email correspondence of July 7, 2004, requesting Federal Highway
Administration (FHWA) acceptance of modifications to your company’s breakaway mailbox
supports for use on National Highway System (NHS). Accompanying your letter were drawings
of the new Model #037 mailbox support. You requested that we find it acceptable for use on the
National Highway System under the provisions of National Cooperative Highway Research
Program (NCHRP) Report 350 “Recommended Procedures for the Safety Performance
Evaluation of Highway Features.”

Introduction

Sign supports and mailbox installations should meet the guidelines contained in the NCHRP
Report 350, “Recommended Procedures for the Safety Performance Evaluation of Highway
Features”. Requirements for breakaway supports are those in the American Association of State
Highway and Transportation Officials' (AASHTO), “Standard Specifications for Structural
Supports for Highway Signs, Luminaires and Traffic Signals”.

The original Friend Town and Country Mailbox Support was found acceptable by the FHWA
acceptance letter B-24 dated June 16, 1993. The acceptance was based on a comparison to the
mailbox support designed and crash-tested by the Minnesota Department of Transportation. You
also had an informal, live-driver test conducted at an impact speed of 62 mph.

The modifications to the Town and Country Mailbox are summarized below:

1) A ssingle muffler clamp replaces the yoke clamps, used for height adjustments.
2) The extension U-post has been deleted.
3) Revised U-post driver, which is discarded upon installation.

We agree with your assertion that these modifications will have no significant affect on the
breakaway performance of your company’s mailbox support. Therefore, the modifications to
your mailbox support described above and shown in the enclosed drawings for reference are



acceptable for use as a Test Level 3 device on the NHS under the range of conditions as the
similar mailbox support was tested, when proposed by a State.

Please note the following standard provisions that apply to FHWA letters of acceptance:

e Our acceptance is limited to the crashworthiness characteristics of the devices and does
not cover their structural features, nor conformity with the Manual on Uniform Traffic
Control Devices.

e Any changes that may adversely influence the crashworthiness of the device will require
a new acceptance letter.

e Should the FHWA discover that the qualification testing was flawed, that in-service
performance reveals unacceptable safety problems, or that the device being marketed is
significantly different from the version that was crash tested, it reserves the right to
modify or revoke its acceptance.

e You will be expected to supply potential users with sufficient information on design and
installation requirements to ensure proper performance.

e You will be expected to certify to potential users that the hardware furnished has
essentially the same chemistry, mechanical properties, and geometry as that submitted for
acceptance, and that they will meet the crashworthiness requirements of the FHWA and
the NCHRP Report 350.

e To prevent misunderstanding by others, this letter of acceptance, designated as number
SS-128 shall not be reproduced except in full. As this letter and the supporting
documentation which support it become public information, it will be available for
inspection at our office by interested parties.

e The Friend Town and Country Mailbox Support is a patented device and is considered
"proprietary.” When proprietary devices are specified by a highway agency for use on
Federal-aid projects they: (a) must be supplied through competitive bidding with equally
suitable unpatented items; (b) the highway agency must certify that they are essential for
synchronization with existing highway facilities or that no equally suitable alternative
exists or; (c) they must be used for research or for a distinctive type of construction on
relatively short sections of road for experimental purposes. These provisions do not
apply to exempt non-NHS projects. Our regulations concerning proprietary products are
contained in Title 23, Code of Federal Regulations, Section 635.411, a copy of which is
enclosed.

e This acceptance letter shall not be construed as authorization or consent by the FHWA to
use, manufacture, or sell any patented device for which the applicant is not the patent



holder. The acceptance letter is limited to the crashworthiness characteristics of the
candidate device, and the FHWA is neither prepared nor required to become involved in
issues concerning patent law. Patent issues, if any, are to be resolved by the applicant.

Sincerely yours,

/Original Signed by/

John R. Baxter, P.E.
Director, Office of Safety Design
Office of Safety

Enclosures

FHWA:HSA-10:NArtimovich:tb:x61331:8/13/04
File:  h://directory folder/nartimovich/SS128-FriendFIN
cC: HSA-10 (Reader, HSA-1; Chron File, HSA-10;

N. Artimovich, HSA-10)



INSTALLATION INSTRUCTIONS
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FRIEND INNOVATIONS

Tnsrallatinn Instractons
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mew ASHE Material or product selecnom.

Pt Pedenal rands shall not participate, directly or indirectly, m payanent far any prenlivm or rovalty an aty patenied
vz propreslany marerial, specihication, of process specifically set fonk in the plans and specifications for a ]:'FDJ-:cI

HITTAE
¢ 11 Buch patented or proprietary em s parchased or ohrained thoough compeinive bicleing with =qually wurable
wnpatented it s, or

£20 The Stare tughwsy agency certifies anther that sueh patented or proprietary stem is essenvial for synchronizatton
with 2xistimng horhway facelites, of that no aqually saitable aHernate =xists. o

I3 Such patented or proprietary tem is used for research o for o disttncove type of constrection on refarively short

acvtiang ol road for expernoental purposes.

ihp When there is available for purchase more than enc nonpatented, nanpropricrary mzterial, stmfinished or
finushed articie o product that wdl fulfill the requiremenis For an item of wock of' 2 project az;d these availahle
maleriais or products arc judged ro be of satisfactory guahty and cqually accepiable on the basis of chgitieertng
analwsee and the anticipated prices for the related itemf's) of work are estimated 10 be approximeaely the same, the
P'S&E fur the praject shall either contam of include by reference the speciications for each such material or ;;mduct
that 15 congidered acceplable for incorporatian o the work. If the State highway agency wishes e substitute some
vther acceptable material or product for the material or product desigrated by the successful hidder o bid ag tha
lowiesT alernate, and such substinition resuits it an increase m coses, there wilf nor be Federal-aid parcipzbicn in

any CIe3se m oSt

[c] A State mghway agency may require a speeifiec material or product when there are other aceeptable materialy gnd
preducts, when such specific choice 1s approved by the Division Administrator as being in the public intesest, When
rive Dnviston Administrator's approval is nof obtained, the item will be nenparticipating unless bidd:i.rl_g procedures
ate used that cstablish the unit price of cach acceptable alternative. In this caze Federal-aid pariicipation will be

hased on the lnwest price so establishad.

{d} Appendix A sers forth the FHWA requirements regarding {1 the specification of altermative types of culverr
prpes, dnd (2] the numder and fypes of such alternatives which must be set forth in the specifications for vanous

ypes of drainage instailations.
(=) Reference in specificaticns and on plans bo single trade name materals will not be approved on Federal-aid

coniracis



